
The European Investment Bank Group through EIB Advisory Services has created E-
Learning courses on green and sustainable finance. The free courses are available to staff 
of financial intermediaries partnering with the EIB Group. Each E-Learning course offers 
an engaging introduction to EIB Group’s green target segments and requirements.

How to sign in to the Green Gateway E-Learning

1 Click the following link to access the Green Gateway 
E-Learning sign-in page.

Click “Create new account”. 
Please use your business email address.

You will receive a confirmation email with a link to 
finalise your account creation. 

After finalising account creation, you will have access 
to the Green Gateway E-Learning.

Use your username and password for future sign-ins. 
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Programmes available

EIB green financing

The EIF‘s Sustainability Guarantee Product

Each programme consists of several courses, 
see the details on the next page.

Target learners are front- and middle-officers 
of financial intermediaries implementing EIB 
and EIF green financing agreements. 

Each course takes 20-30 minutes to complete.

All courses contain quiz questions to test 
learners’ understanding of module contents.

Learners receive a course certificate upon 
course completion.

Click here to sign in elearning.greengateway.eib.org

Click here to sign in 
elearning.greengateway.eib.org 
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EIB green financing

Energy
Focus: Solar photovoltaics, bio 

and renewable gases

Buildings
Focus: Individual building 

renovation measures, using 
the Green Checker online tool

Manufacturing
Focus: Energy efficiency 

investments in manufacturing

Transport
Focus: Road transport vehicles 
such as cars, vans, and trucks 

Adaptation
Focus: approach to adaptation 

financing and adaptation 
activities in agriculture

Green Gateway E-Learning programmes and courses

✓ Supports professionals providing financing to small and medium-sized enterprises (SMEs) in identifying EIB 
eligible green investments 

✓ Learn to recognise green investments across different EIB green target sectors

✓ Better understand EIB green requirements for the financing of specific focus measures

✓ Access recorded webinars in addition to the below listed E-Learning courses

Programme: 

Courses available:

The EIF‘s Sustainability Guarantee Product

Sustainability 
Guarantee: Introduction

Focus: Buildings, industry, agriculture 

Sustainability 
Guarantee: Requirements

Focus: Sustainability Guarantee Tool 
(example: industrial energy efficiency) 

✓ Supports professionals providing financing to small and medium-sized enterprises (SMEs), small mid-caps, 
housing associations and individuals in identifying green investments and companies eligible for the EIF’s 
InvestEU Sustainability Guarantee Product

✓ Identify investments and enterprises that can be supported by the 
EIF’s Sustainability Guarantee

✓ Better understand eligibility, documentation and reporting 
requirements of the Sustainability Guarantee

✓ Access recorded webinars in addition to the below 
listed E-Learning courses

Programme: 

Courses available:

More modules 
will follow …

Participants receive 
certificates for 

completed courses!



GENERAL QUESTIONS

Who is the target group of the Green Gateway E-
Learning courses?

The target group of the E-Learning are staff of 
financial intermediaries that implement EIB green 
windows and/or the EIF’s Sustainability Guarantee. 

Among this group, the primary target learners are 
front-office/sales staff. The content is however also 
relevant for other staff groups, in particular middle 
office staff engaged in green product development. 

What is the benefit of participating in the Green 
Gateway E-Learning courses?

The courses provide brief and engaging introductions 
to target segments and requirements of EIB green 
windows and of the EIF’s Sustainability Guarantee.

The courses serve as a starting point for learners 
who are new to the topic but are also useful for 
learners already familiar with the concepts covered.

Is it mandatory to complete the E-Learning courses?

The EIB Group does not require financial 
intermediaries and their staff to participate in the E-
Learning. The E-Learning is a Green Gateway offer 
that can be taken up by financial intermediaries on a 
voluntary basis.

Individual financial intermediaries may however 
decide to make participation in the E-Learning 
courses mandatory for specific staff groups within 
their institution.

Whom can I contact if I have questions on the 
content of the Green Gateway E-Learning courses?

Generally, financial intermediary staff should contact 
the person within their institution that manages the 
implementation of the EIB green window and/or of 
the EIF’s Sustainability Guarantee.

Those internal managers have access to additional 
Green Gateway knowledge material and can 
approach EIB Group experts with content related 
queries through the Green Gateway Helpdesk.

SIGNING IN TO THE E-LEARNING 

Why do I need to use my business email to create 
an account?

To manage the E-Learning system we need to 
understand with which financial intermediary you 
are associated. This requires that you sign in with 
your business email account.

Please note that registering with a shared mailbox 
account is not possible.

Is the number of users limited?

The number of Green Gateway E-Learning users per 
financial intermediary is currently not restricted.

I tried to create an account but did not receive a 
confirmation email. How should I proceed?

Please check your email spam folder. If the 
confirmation email is not in your spam folder, please 
contact the support email address on the next page. 

Is my account information private?

Yes, the E-Learning platform complies with the EDPS 
Regulation (EC) 2018/1725 of 23 October 2018 (data 
protection obligations for EU institutions and 
bodies).

USING THE E-LEARNING PLATFORM

This flyer mentions that there are two programmes 
available but I only see one of them, why is that?

If your institution implements an EIB green window 
you will see the “EIB green financing” programme in 
the E-Learning platform. 

If your institution implements the EIF’s Sustainability 
Guarantee Product you will see the programme “The 
EIF‘s Sustainability Guarantee Product”.

Will other users see which courses I completed?

No.

Frequently asked questions



USING THE E-LEARNING PLATFORM

Are courses graded?

No. However, you have to complete a course to 
receive a course certificate. If you completed a 
whole programme (consisting of several courses) you 
can additionally receive a programme certificate. 

How can I access my certificates?

Certificates will automatically be emailed to you 
upon completion of a course or programme. 
Certificates are also accessible under the “my 
certificates” tab in the E-Learning Platform.

Can I save my progress on a course I have not 
completed?

Your progress is automatically saved in the system. 
You can leave a course at any time and then pick up 
where you left off when you log back in.

Frequently asked questions

Please visit our website for more info 
on the Green Gateway E-Learning: 

If you have additional questions about the 
Green Gateway E-Learning Platform, contact 
us at: greengateway-elearning@eib.org
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